POLICY
POLICY 26: NAPPY CHANGING, TOILETING AND BATHING
OVERARCHING PERSPECTIVE:
Perspective:
Quality Services
Policy:
Services and Programs
POLICY:
Our Village Family Childcare children will be provided with safe, hygienic and
developmentally appropriate nappy changing, toileting and bathing routines.
Nappy changing, toileting and bathing routines will be carried out in a respectful and caring
manner, with positive learning outcomes for children.
SCOPE:
This document applies to all Educators, Families, Coordination Unit Staff, Volunteers and
Students of Our Village Family Childcare Service.
RATIONALE:
To ensure nappy changing, toileting and bathing procedures are a positive experience for all
children, demonstrating respect for their age and level of development, with positive learning
outcomes for children while protecting and minimising the risk of infection and cross infection
for children, their families, Educators, their family members and Coordination Unit staff.
PROCESS:
Nappy Changing
Children should never be left unattended during a nappy change procedure on a changing
table and keep a hand on the child for the entire time. Refer to attachment ‘A’ for a safe
nappy changing procedure.
Toileting
Learning to use the toilet is a big step for toddlers and it can be difficult for some. Most
children are not ready before they are two years old. Refer to attachment ‘B’ for a
recommended toileting procedure.
Bathing
Family Childcare children should only be bathed while in care under certain circumstances.
These include:
§
§

The child is in 24 hour care.
The child has soiled himself and the nappy changing procedure is insufficient to
make the child comfortable.

Children should never be left alone in the bath or bathroom or in the care of another child. If
a child must be bathed and there are other children in care, try and do it when an approved
assistant Educator is available to assist with the other children or contact a Coordination Unit
staff member to assist. Refer to attachment ‘C’ for a recommended bathing procedure.
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DEFINITIONS:
REFERENCES:
Education and Care Services National Regulations, 2011
National Health and Medical Research Council – Staying Healthy in Child Care – 5th Edition
www.keepwatch.com.au Fact sheet 06, Bathtime Safety
RELATED DOCUMENTS:
Dealing with Infectious Diseases - 24
Occupational Health and Safety - 28
(SCH) Duty of Care Policy
This box to be completed after final draft has been approved.
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Attachment A: NAPPY CHANGING PROCEDURE:
§
§
§
§
§
§
§
§
§
§
§
§
§

Get a walking child to walk to the change table area
Carrying a child away from your body is only necessary if there are faeces on the
child or on his/her clothing
Place a paper sheet on the change table
Always wear gloves when changing nappies
Remove the child’s nappy and any soiled clothing
Clean the child’s bottom
Remove the paper from beneath the child and place in a “hands free” lidded bin.
Remove the gloves now, before touching the child’s clean clothes. Remove the
gloves by peeling back from your wrists, turning them inside out as you go. Do not
touch the outer soiled/contaminated surface of the gloves. Put the gloves in the bin.
Put on a clean nappy and dress the child
Wash and dry the child’s hands, even if they are not visibly soiled
Take the child away from the change table
Clean the change table with water and detergent paying particular attention to the
mat after every nappy change
Wash your hands

*** Make sure the surface of the nappy changing mat is smooth and in good condition to
prevent the spread of germs.
*** During the nappy change - talk to the baby/toddler, using positive language about
changing the nappy. Engaging in rhymes or chatter during the nappy change makes it
a more pleasant experience.

Attachment B: TOILETING PROCEDURE
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Signs of readiness:
Ø
Ø
Ø
Ø

Child knows when s/he needs to urinate or use bowels
The child can hold on for a short time so that s/he can get to the toilet
The child takes an interest in others using the toilet
S/he is pulling at the wet/dirty nappy or telling you it is wet

Getting ready to toilet train:
Ø Do not start training until the parents/guardians have already established the first
steps, which include the child having a word or words for identifying s/he needs to go
to the toilet and s/he is familiar with the toilet.
To start:
§
§
§
§
§
§
§
§
§

Teach the child the words needed for toilet training, i.e. wet, dry
Provide a footstool for the toilet (for hygienic purposes potties are not recommended
for use in the service).
Ensure the child is wearing clothing that is easy to remove
It is usually easier to toilet train a child in the warm weather with less clothing to
remove.
Observe the child for signals and guide him or her to the toilet in time
For the first attempt, choose a time when you can give the child your full attention.
It is better not to start when other changes are occurring at home i.e. new baby.
Children should not be made to sit on a toilet for long periods of time. This could
result in the feeling of being punished.
Use positive language with the child i.e. “You did that really well” rather than “You are
a good boy.”

Hygiene:
§
§
§
§

Teach girls to wipe from front to back
Teach boys to shake the last drops away
Don’t expect a toddler to be able to wipe his/her bottom – this comes with practice
later.
Infection control & hygiene practices must be adhered to – Policy 24.

*** Be positive at all times – many new skills are being learnt.
*** If you and the child’s parents encounter problems – Contact the Coordination Unit for
further information.
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Attachment ‘C’: BATHING PROCEDURE
§
§
§
§
§
§
§

Occupational Health & Safety procedures must be followed (refer to Policy 28)
Have washers, soap, shampoo, bath toys, towels, clothing and the changing area
ready before you commence the bathing routine
If the child is in nappies – follow the nappy changing procedure
Cover or disable the hot tap handle
Run a warm bath by starting with running cold water first – never use hot running
water only – and finish by turning the cold water tap off last.
If you use a baby bath aid such as an infant seat, it must be used for support only
while you soap, wash and chat with the child
If there is a distraction (e.g., phone call or knock on the door) Educators should either
ignore the interruption or take the child away from the bath, wrapping the child in a
towel and accompanying the Educator

Bathing infants:
§
§

An appropriate baby bath must be used in a safe position
The above bathing procedures apply

Recommended reference: www.keepwatch.com.au Fact sheet 06, Bathtime Safety
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